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7201 METRO BOULEVARD SVP, Chief Financial Officer
MINNEAPOLIS, MN 55439
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Eric A. Bakken, by power of
attorney 09/05/2012
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Explanation of Responses:
*  If the form is filed by more than one reporting person, see Instruction 4(b)(v).
**  Intentional misstatements or omissions of facts constitute Federal Criminal Violations. See 18 U.S.C. 1001 and 15 U.S.C. 78ff(a).

The Reporting Person was granted 2,225 restricted stock units (RSUs) which vest ratably over a three year period. Each RSU represents
the contingent right to receive one share of RGS common stock.

(1)

(2) Stock Appreciation Rights vest ratably over a three year period.

(3) Includes 217 shares attributable to employee stock plan purchases since the Reporting Person's last Form 4.
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