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Item 5.02 Departure of Directors or Principal Officers; Election of Directors;
Appointment of Principal Officers

On September 15, 2004, The Executive Committee of the Board of Directors of
Crawford & Company (the "Company") appointed Marshall G. Long, age 65, as
Executive Vice President and Chief of Staff of the Company effective as of
September 1, 2004. Mr. Long served as interim President and Chief Executive
Officer of the Company from April 22, 2004 until September 1, 2004 when Thomas
W. Crawford was appointed as President and Chief Executive Officer. Mr. Long has
been with the Company since September of 1963 when he was hired as an adjuster.
He became an assistant manager and then in 1975 a Branch Manager of the
Company's Alexandria, Louisiana branch office. He became Branch Manager of the
Company's office in New Orleans, Louisiana and served there from 1988 until his
retirement in November of 1998. He returned to work for the Company in April
1999 as a consultant and quality control manager until June 1, 2001, when he was
appointed Vice President - Regional Manager in charge of the Company's Southern
Region for the Claims Management Services division. On April 16, 2003 he became
Executive Vice President of the Claims Management Services division, a position
he held until April of 2004. The Claims Management Services division provides
casualty, property and vehicular loss adjusting services to various clients of
the Company. Mr. Long will be assisting in the day to day operations of the
Company in his new position.
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