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CAUTIONARY STATEMENT PURSUANT TO THE PRIVATE SECURITIES
LITIGATION REFORM ACT OF 1995

Certain statements set forth or incorporated by reference in this Form 10-K constitute "forward-looking statements"
within the meaning of the Private Securities Litigation Reform Act of 1995. In some cases, you can identify

"non "non

forward-looking statements by words such as "may", "will", "should", "expect", "intend", "plan", "anticipate",
"believe", "estimate", "predict”, "potential" or similar terms. These statements relate to future events or our future
financial performance and involve known and unknown risks, uncertainties and other factors that may cause our actual
results, levels of activity, performance or achievements to differ materially from any future results, levels of activity,
performance or achievements expressed or implied by these forward-looking statements. These risks and other factors
include those listed under "Risk Factors" and elsewhere in this document. These statements are only predictions based
on our current expectations and projections about future events, and we cannot guarantee future results, levels of

activity, performance or achievements.

We expressly disclaim any obligation to update or publicly release any revision to these forward-looking statements
after the date of this Form 10-K.

Information regarding market and industry statistics contained in the "Business" section of this report is included
based on information available to us that we believe is accurate. It is generally based on academic and other
publications that are not produced for purposes of securities offerings or economic analysis.
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PART I
ITEM 1. BUSINESS
Overview and Industry Background
Our Business

Since 1993, BroadVision has been a pioneer and consistent innovator of e-business solutions. We deliver a
combination of technologies and services into the global market that enable customers of all sizes to power
mission-critical web initiatives that ultimately deliver high-value to their bottom line. Our offering consists of a robust
framework for personalization and self-service, modular applications and agile toolsets that customers use to create
e-commerce and portal solutions. As of December 31, 2008, we had licensed our products to more than 1,800
companies - including Audible.com, Baker Hughes, BioRad Laboratories, BNP Paribas, Canon, EFG Bank, Epson
America, Fiat, Hilti, Indian Railway Catering and Tourism Company, ING Bank, LaPoste, Mettler Toledo, Oreck
Corporation, PETCO, Prime Polymer, Standard Bank of Argentina, U.S. Air Force, Vodafone, W.W. Grainger and
Xerox.

Corporate Information

We were incorporated in Delaware in 1993 and have been a publicly traded corporation since 1996. From 2001 to
date, our annual revenue has declined and as of December 31, 2008, we had an accumulated deficit of approximately
$1.2 billion. The majority of our accumulated deficit to date has resulted from non-cash charges associated with our
2000 acquisition of Interleaf, Inc. and restructuring charges related to excess real estate lease obligations.

In February 2006, we announced a subscription rights offering to existing stockholders. The primary purpose of the
rights offering was to allow the holders of BroadVision common stock an opportunity to further invest in BroadVision
in order to maintain their proportionate interest in BroadVision common stock, at the same price per share as the price
afforded to our Chief Executive Officer, founder and largest stockholder, Dr. Pehong Chen, in connection with a
transaction in which we issued shares to Dr. Chen in exchange for the cancellation of notes he held. The rights
offering expired on November 28, 2006. Eligible participants exercised rights to purchase 1.5 million shares, resulting
in $15.8 million in net proceeds for us. Then we reduced our total number of authorized shares of common stock from
80,000,000 to 11,200,000 in February 2007. We deregistered the shares not sold in the rights offering and subject to
the registration statement we filed in connection with the rights offering.

In order to complete the issuance of shares to Dr. Chen without violating applicable listing NASDAQ standards, we
delivered to NASDAQ a notification of voluntary delisting of BroadVision common stock from the NASDAQ
National Market effective prior to the opening of trading on March 8, 2006. Effective as of the opening of trading on
October 27, 2008, we effected a one-for-twenty-five reverse split of our common stock. As of November 10, 2008,
we transferred the quotation of our common stock from the OTC Bulletin Board to the NASDAQ Global Market
under the trading symbol "BVSN".

The accompanying consolidated financial statements and related financial information contained herein for all periods
presented have been retroactively restated to give effect to the stock split in accordance with U.S. GAAP.

In the year ended December 31, 2008, we recognized a goodwill impairment charge of $25.1 million, which
represents a full write-off of our remaining goodwill balance in accordance with the requirements of Statement of
Financial Accounting Standards No. 142, Goodwill and Other Intangible Assets ("SFAS 142"). As of December 31,
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2008, we performed Step 1 under the provisions of SFAS 142 by determining that we have a single reporting unit and
then comparing our net book value to our market capitalization based upon the quoted market price of our stock.
Based upon the results of Step 1, which showed impairment indicators of our goodwill balance, we completed Step 2
and recognized an impairment charge of $25.1 million in the quarter ended December 31, 2008.

As of December 31, 2007, we completed our 24-month turnaround plan that began in January 2006. Under this plan
we implemented cost-cutting measures, generated positive operating profits and significantly increased our
unrestricted cash balance.

Our principal executive offices are located at 1600 Seaport Boulevard, Suite 550, North Building, Redwood City,
CA 94063. Our telephone number is (650) 331-1000. Our website address is www.broadvision.com. We make
available free of charge through our website, our annual report on Form 10-K, quarterly reports on Form 10-Q, current
reports on Form 8-K, and all amendments to these reports as soon as reasonably practicable after filing, by providing a
hyperlink to the SEC's website directly to our reports. The contents of our website are not incorporated by reference
into this report.

Industry Background

e-business has become an integral part of work life and organizations are looking for ways to reduce costs, improve
productivity and increase revenues by moving their business online. More and more households and organizations
worldwide have adopted a web paradigm and expect websites to be easy to use and available for their convenience. By
providing a way for enterprises to quickly assemble and deploy web-based solutions that tap into their resources,
organizations can dramatically reduce the cost and improve the quality of interactions between employees, customers
and business partners. A significant number of industry analysts have highlighted the ways in which organizations can
reduce costs and improve customer satisfaction by implementing a self-service model, including online shopping and
call center operations. In addition to accelerating the response time for the consumer, e-business applications also
enable organizations to collect valuable market research data about their customers.

~ 4~
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BroadVision Solution

BroadVision excels in offering e-business solutions that tightly integrate portal and commerce on a single, secure,
high-performance framework that also enables advanced personalization and seamless integration to enterprise
systems.

BroadVision's software offers advantages over competitive offerings in the following key respects:

Lasting business value extended to everyone:

1

Low total cost of ownership (TCO) philosophy -- Support for both commercial and open source
platforms as well as mixed commercial-open source deployment environments

Agility and extensibility -- Integrated tools for both business and IT to rapidly create unique
e-business applications with the combination of out-of-the-box capabilities and custom
development

Built-in best practices -- Proven technology and methodologies that take the guesswork out of
building reliable, available and scalable web applications

Configurability -- Modular application services that can be assembled to meet customer's exact
business requirements

Focus on e-business -- Mature applications and proven methodologies developed from over 1,000
implementations and 15 years of experience

Scalability -- Advanced load balancing and multi-layered caching allow BroadVision applications
to support large numbers of concurrent customers and transactions

Personalization -- Our advanced personalization technology, including session and event-based
observations and transaction information, provide a better understanding of site visitors and allow
our customers to dynamically tailor content to them

Ease of use -- Our applications and tools are designed with graphical user interfaces that allow
non-technical business managers to modify business rules and content in real time

Secure transaction processing -- Our applications provide secure handling of a wide range of
commercial and financial services transactions including order pricing and discount/incentive
handling, tax computation, shipping and handling charges, payment authorization, credit card
processing, order tracking, news and stock feeds through a combination of built-in functionality
and integration with third-party products

Multi-platform availability -- Our applications are optimized for a variety of hardware and
software platforms including IBM AIX, Sun Solaris, Microsoft Windows NT and
Hewlett-Packard's HP-UX. Supported databases include Oracle, Sybase, Informix, IBM and
Microsoft SQL Server. Supported application servers include WebLogic, WebSphere and
SunOne. We also support Open Source platforms, such as Linux with Jboss and Hypersonic



Edgar Filing: BROADVISION INC - Form 10-K

Multilingual/multicurrency -- Our applications are global ready and designed to support multiple
languages (including Arabic, Chinese, Hebrew, Japanese, Korean, Slovakian, Turkish and most
Western European languages) and a wide range of currencies, including the euro
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Our offerings consist of modular applications and agile toolsets that are built on a robust framework for
personalization and self-service:

Solutions
1 Business Agility Suite

Interact with visitors through personalized views of information, resources, and business processes stored in diverse
internal and external legacy information systems. Support collaboration both inside and outside the enterprise.
Empower business owners to manage more of the website, from content to personalization to collaboration. Take
control of the quality of information as customers create, manage and publish content to customer's e-business
applications. Establish "one voice" with consistent branding and reuse valuable content assets more effectively. Bring
all of the right people into the content development process with Web-based content creation, versioning and flexible
content workflow.

I Commerce Agility Suite

In addition to all the capabilities of Business Agility Suite, create an environment in which customers can transact
more business throughout the entire sales process from lead generation to sales execution to customer support. Allow
customers' businesses to manage Business-to-Business ("B2B") and Business-to-Consumer ("B2C") channels through
a single solution. Deliver advanced merchandising and personalization capabilities and easy-to-use catalog
management tools for business users.

1 OnDemand™ and Collaborative Human Resource Management

Our BroadVision OnDemand™ ("BV OnDemand") business unit, headquartered in Beijing, China. BV OnDemand's on
- demand solutions - easy to setup and operate via personalized self-service without costly upfront investments and
lingering maintenance overhead - deliver compelling value to our customers immediately and continuously. CHRM
(Collaborative Human Resource Management), developed using Kona-Kukini ("K2") in record time and with
tremendous cost savings as BV OnDemand's first offering, has proven to be an impressive showcase for the K2
Methodology. This on-demand solution provides superb visibility and agility for all members of our customers'
organizations to collaborate more productively in each phase of the HR management life cycle, creating a strategic
competitive advantage through the efficient management of human assets.

I QuickSilver™
Provides powerful features for creation and publishing of lengthy, complex documents supporting multiple output
formats (including HTML, PDF and Postscript) and automatic publishing of personalized content to BroadVision
Portal. Assemble publications from a variety of text, graphic and database sources, including Microsoft Word,
AutoCad, Microsoft Excel, and Oracle. Includes a complete XML authoring environment.
e-business Framework Components

Methodology

1 BroadVision e-business Methodology

11
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Apply the best practices developed during BroadVision's 15+ years of experience with some of the world's largest
e-business websites. Ensure application performance, reliability, availability and scalability. Enable global
productivity by leveraging multi-shore development teams with optimized division of work. Promote reuse of custom
developed components.

Developer Toolkit
1 Kukini

Utilize teams of business and IT to create a distinctive user experience with a flexible toolkit. Provide both sets of
users with a visual environment where they can work together to design and deploy complex e-business applications
and websites quickly and efficiently. Creates a structure for dividing tasks among people with different skill levels
while enforcing best practices. Run with customer's J2EE application environment of choice and leverage the rich and
scalable BroadVision Kona services.

Framework
1 Kona

The Kona framework tightly integrates Portal, Content, Commerce and Staging services with personalization
capability. Build differentiated e-business applications quickly and efficiently using a set of open, flexible and
configurable services. Use out-of-the box functionality, data schemas and tools to have an e-business application up
and running in days or weeks, not months. Empower business users to take control of day-to-day site management
tasks. Leverage commercial operating systems, databases and application servers or a mix of commercial and open
source components to drive the highest level of performance with the lowest total cost of ownership.

~6~
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Accelerate application development with a modular set of flexible, out-of-the-box web services build on the
functionality of Kona, expanding the capabilities of the core framework.

1 Commerce Services
Display product offerings and transact business on customers' websites. Includes configurable catalog management,
pricing, shopping cart, checkout and order management capabilities. Enables business users to maintain control over
day-to-day activities on the site.

1 Portal Services
Provide end users with a personalized and intuitive navigation experience as they interact with customer's business.
Incorporates a navigation hierarchy, content categorization and familiar portlet structure into any e-business
application.

1 Process Services™
Extends web capabilities and transforms costly, people-intensive processes and collaborations into web-based
self-service applications. Allows business and IT to design, test and deploy solutions in days, not months, significantly
reducing costs and accelerating time-to-implementation.

1 Content Services™
Manages web content throughout its lifecycle: from creation and management through deployment and distribution.
As part of a BroadVision solution, it creates a review, approval and publishing cycle that replace a cumbersome email
trail, provides for version control, creates an audit trail, and helps organizations deliver personalized, timely and
up-to-date content.

1 Staging Services™

Simplifies the process of moving content from multiple systems to the production environment. Reduces the cost of
managing BroadVision application assets and improves process standardization for enterprise staging initiatives.

1 eMerchandising™
Drive higher conversion rates, differentiate e-commerce sites and connect online and offline experiences with
innovative, patent-pending discounting capabilities. Create, manage and implement complex sales discounts while
maintaining oversight over profitability. Deploys discounts to BroadVision and non-BroadVision e-commerce sites.
1 Search™
Provides full-text and field searching of online content and any referenced external files and returns results with
relevance-ranked scores. Supports query searches using a broad spectrum of search operators. Connects people to the

information they seek regardless of medium.

Technology

13
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Open Standards-Based Architecture

BroadVision e-business solutions are built on object-oriented application code written in J2EE programming
environments, which allows developers and system integrators to use, integrate, modify, adapt or extend the
applications with minimal impact on other areas to create a rapidly customized product that meets specific business
requirements. BroadVision Process leverages a proven open source stack at the platform layers to reduce total cost of
ownership and optimize performance.

Support for the J2EE standards for object-oriented computing enables high-volume performance, flexible application
deployment and easy integration with third-party or legacy applications. Our applications fully support XML, which is
the emerging standard for managing and exchanging data between e-business systems as well as for re-purposing and
sending information to wireless devices.

In addition, we use other widely accepted standards in developing our products, including Web Services, Structured
Query Language (SQL) for accessing relational database management systems; Common Gateway Interface (CGI)
and Hypertext Transfer Protocol (HTTP) for web access; Secure Socket Layer (SSL) for secure transmissions over
networks; and the RC2 and MDS5 encryption algorithms supplied by RSA Security.

Our applications can be operated in conjunction with relational database management systems provided by IBM
Corporation, Informix, Microsoft, Oracle and Sybase. Supported application servers include WebLogic, WebSphere,
SunOne and JBoss.

Support for Open Source

BroadVision Process and BroadVision Portal give organizations the option of running on a commercially available
technology stack described above or on an open source stack. While our commitment to commercial platforms has not
changed, we recognize that our customers are adopting Open Source as a platform because of its total cost of

ownership and runtime benefits.

~7 ~
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BroadVision provides a full spectrum of global services to contribute to the success of our customers, including
business consulting services, implementation services related to our software and related software, migration and
performance tuning services and ongoing training and technical support.

Education Services

Coursework is available for Content Managers, Technical Developers and System Administrators through
BroadVision Education Services. Customers and partners can arrange for on-site programs, which keep employees at
the office, or take advantage of public courses at BroadVision locations.

Support and Maintenance Services

BroadVision offers a tiered support and maintenance program to better serve the needs of our global customer base.
Standard Support provides technical assistance during regular business hours; Enterprise Support is designed for
customers with mission-critical environments, providing customers with access to support experts 24 hours a day,

7 days a week; and Personalized Support assigns a specific individual to a customer along with other customer
specified support services, including on-site support engineers. We have technical support centers in North America,
Europe and Asia. Under our standard maintenance agreement, we provide telephone support and upgrade rights to
new releases, including patch releases (as necessary) and product enhancements (when and if available).

Customers

As of December 31, 2008, we had licensed our products to over 1,800 companies. During each of the years ended
December 31, 2008, 2007 and 2006, no customer accounted for more than 10% of our total revenues. At December
31, 2008, no customer accounted for more than 10% of our accounts receivable balance. At December 31, 2007, one
customer accounted for 20% our accounts receivable balance. We do not believe that the loss of any single customer
would have a material adverse effect on our business or results of operations.

Our software is deployed in all major industry groups, including financial services, government, healthcare,
manufacturing, retail and telecommunications. Customers include Audible.com, Baker Hughes, BioRad Laboratories,
BNP Paribas, Canon, EFG Bank, Epson America, Fiat, Hilti, Indian Railway Catering and Tourism Company, ING
Bank, LaPoste, Mettler Toledo, Oreck Corporation, PETCO, Prime Polymer, Standard Bank of Argentina, U.S. Air
Force, Vodafone, W.W. Grainger and Xerox.

Sales and Marketing
We market our products primarily through a direct sales organization with operations in North America, Europe and
Asia/Pacific. On December 31, 2008, our direct sales organization included 30 sales representatives, managers and

sales support personnel.

We have sales offices located throughout the world to support the sales and marketing of our products. In support of
the Americas organizations, offices located in the United States are in California and Massachusetts.

Offices for our Europe region are located in France, Germany, Italy, Spain and the United Kingdom.

Our sales and marketing offices in the Asia Pacific/Japan/India/Middle East region are located in India, China, and
Japan. We derive a significant portion of our revenue from our operations outside North America. In the twelve
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months ended December 31, 2008, approximately 53% of our revenues were derived from international sales. In the
twelve months ended December 31, 2007, approximately 37% of our revenue was derived from international sales. If
we are unable to manage or grow our existing international operations, we may not generate sufficient revenue
required to establish and maintain these operations, which could slow our overall growth and impair our operating
margins.

Initial sales activities typically involve discussion and review of the potential business value associated with the
implementation of a BroadVision solution, a demonstration of our e-business applications capabilities at the prospect's
site, followed by one or more detailed technical reviews. The sales process usually involves collaboration with the
prospective customer in order to specify the scope of the solution. Our Worldwide e-business Services Organization
helps customers to design, develop and deploy their e-business solutions.

As of December 31, 2008, eight employees were engaged in a variety of marketing activities, including product
planning, marketing material development, public relations, identifying potential customers, establishing and

maintaining close relationships with recognized industry analysts and maintaining our website.

~8~
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We recognize that today's organizations require an open, partner-based approach to e-business. Accordingly, we have
assembled a global team of best-of-breed partners with the skills, services and value-added products necessary to
develop, market, sell and deliver the most competitive e-business solutions available.

Consulting Partners

Our systems integration and consulting services partners deliver strategic business solutions to our global customers.
These partners offer deployment experience, strong vertical market expertise, and process-based solutions. Our
contractual agreements with these consulting partners motivate them to build a development expertise in our
technology and sell our products and services to potential customers, thus enabling us to extend the reach of our
products and services. Revenue generated from consulting partners in recent years has not been significant.

Technology/OEM Partners

Our technology partners include Value-Added Resellers (VAR) and Independent Software Vendors (ISV) who build
and deploy BroadVision-based vertical and horizontal software solutions. Our goal is to create value-added solutions
that address a customer's specific business and IT goals. In addition, technology partners include distributors who are
authorized representatives that market, distribute, resell and support our products and services or application service
providers who develop, host and support value-added application solutions based on our technology. The contracts
that govern our relationships with these partners are generally terminable by either party upon 30 to 90 days notice. In
most cases, technology/OEM partners license our products to users under the terms of a reseller or distribution
agreement. Revenue generated from technology/OEM partners in recent years has not been significant.

Competition
If we fail to compete successfully with current or future competitors, we may lose market share. The market for
e-business is intensely competitive. Our customers' requirements and the technology available to satisfy those
requirements will continually change. We expect competition in this market to persist. Our primary competition
currently includes:

1 in-house development efforts by prospective customers or partners;

1 other vendors of application software or application development platforms and tools directed at

interactive commerce and portal applications, such as Art Technology Group, ElasticPath,

EscalateRetail, IBM Corporation, Microsoft, Oracle and SAP.

1 other vendors of workforce and human resource information systems, such as ADP’s Emplease,
iEmployee, SuccessFactors, Taleo and Workday.

1 web content developers that develop custom software or integrate other application software into
custom solutions.

The principal competitive factors affecting the market for our products are:
1 depth and breadth of functionality offered;
| availability of knowledgeable developers;

17
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| time required for application deployment;

| reliance on industry standards;

l product reliability;

1 proven track record;

1 scalability;

I maintainability;

1 product quality;

| price; and

| technical support.
Compared to us, many of these competitors and other current and future competitors have longer operating histories
and significantly greater financial, technical, sales, marketing and other resources. As a result, they may be able to
respond more quickly to new or changing opportunities, technologies and customer requirements. Many of these
companies can use their greater name recognition and more extensive customer base to gain market share.
Competitors may be able to undertake more extensive promotional activities, adopt more aggressive pricing policies
and offer more attractive terms to purchasers. Current and potential competitors may bundle their products to
discourage users from purchasing our products. In addition, competitors have established or may establish cooperative
relationships among themselves or with third parties to enhance their products. Accordingly, it is possible that new
competitors or alliances among competitors may emerge and rapidly acquire significant market share. Competitive

pressures may make it difficult for us to acquire and retain customers.

~0~
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Intellectual Property and Other Proprietary Rights

Our success and ability to compete are dependent to a significant degree on our proprietary technology. We hold a
U.S. patent, issued in January 1998 and expiring in August 2015, on elements of the BroadVision One-To-One
Enterprise product, which covers e-commerce operations common in today's web business. We also hold a

U.S. patent, issued in November 1996 and expiring in February 2014, acquired as part of the Interleaf acquisition, on
the elements of the extensible electronic document processing system for creating new classes of active documents.
The patent on active documents (associating procedures to elements of an electronic document) is fundamental and
hard to avoid by some modern document processing systems. Although we hold these patents, they may not provide
an adequate level of intellectual property protection. In addition, litigation may be necessary in the future to enforce
our intellectual property rights, to protect our trade secrets, to determine the validity and scope of the proprietary
rights of others, or to defend against claims of infringement or invalidity. We cannot guarantee that infringement or
other claims will not be asserted or prosecuted against us in the future, whether resulting from our intellectual property
or licenses from third parties. Claims or litigation, whether successful or unsuccessful, could result in substantial costs
and diversions of resources, either of which could harm our business.

We also rely on copyright, trademark, service mark, trade secret laws and contractual restrictions to protect our
proprietary rights in products and services. We have registered "BroadVision", "BroadVision One-To-One", "iGuide",
"Interleaf" and "Interleaf Xtreme" as trademarks in the United States and in other countries. It is possible that our
competitors or other companies will adopt product names similar to these trademarks, impeding our ability to build
brand identity and possibly confusing customers.

As a matter of our company policy, we enter into confidentiality and assignment agreements with our employees,
consultants and vendors. We also control access to and distribution of our software, documents and other proprietary
information. Notwithstanding these precautions, it may be possible for an unauthorized third party to copy or
otherwise obtain and use our software or other proprietary information or to develop similar software independently.
Policing unauthorized use of our products will be difficult, particularly because the global nature of the Internet makes
it difficult to control the ultimate destination or security of software and other transmitted data. The laws of other
countries may afford us little or no effective protection of our intellectual property.

Employees

As of December 31, 2008, we employed a total of 219 full-time employees, of whom 98 are based in North America,
32 in Europe and 89 in Asia. Of these full-time employees, 38 are in sales and marketing, 90 are in product
development, 56 are in global services and client support, and 35 are in operations, administration and finance.

We believe that our future success depends on attracting and retaining highly skilled personnel. We may be unable to
attract and retain high-caliber employees. Our employees are not represented by any collective bargaining unit. We
have never experienced a work stoppage and consider our employee relations to be good.

Executive Officers

Our executive officers and their ages and positions as of December 31, 2008 are in the table below.

Name Age Position
Pehong Chen 51 Chairman, President and Chief Executive Officer
Shin-Yuan Tzou 51 Chief Financial Officer
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Pehong Chen has served as our Chairman of the Board, Chief Executive Officer and President since our incorporation
in May 1993. From 1992 to 1993, Dr. Chen served as the Vice President of Multimedia Technology at Sybase, a
supplier of client-server software products. Dr. Chen founded and, from 1989 to 1992, served as President of Gain
Technology, a provider of multimedia applications development systems, which was acquired by Sybase. He received
a B.S. in Computer Science from National Taiwan University, an M.S. in Computer Science from Indiana University
and a Ph.D. in Computer Science from the University of California at Berkeley.

Shin-Yuan Tzou was appointed our Chief Financial Officer in January 2008. Most recently, Dr. Tzou served as our
Chief of Staff, responsible for our Sarbanes-Oxley compliance taskforce, successfully streamlining all back-office
business processes worldwide across finance, legal, HR, IT, etc. He has also served as the Regional General Manager
for the Asia-Pacific-Japan region, heading both Sales and BroadVision Professional Services organizations. Dr. Tzou
has been with us since 1995, won "Most Valuable Player" award in 1997, and has contributed to the design and
development of every version of our self-service suite as our Chief Technology Officer. Prior to BroadVision, Dr.
Tzou worked for IBM and Silicon Graphics. He earned his Ph.D. in Computer Science from University of California
at Berkeley.

Financial Information about Geographic Areas

For details regarding financial information about geographic areas, please refer to Note 11 — Geographic, Segment and
Significant Customer Information in the Notes to our Consolidated Financial Statements.

~10 ~
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ITEM 1A. RISK FACTORS

The risks and uncertainties described below are not the only ones facing us. Additional risks and uncertainties not
presently known to us or that we currently deem immaterial also may impair our business operations. If any of the
following risks actually occur, our business could be harmed. In that event, the trading price of our common stock
could decline.

Our business currently depends on revenue related to BroadVision e-business solutions, and if the market does not
increasingly accept these products and related products and services, our revenue may continue to decline.

We generate our revenue from licenses of BroadVision e-business solutions, including process, commerce, portal and
content management and related products and services. We expect that these products, and future upgraded versions,
will continue to account for a large portion of our revenue in the foreseeable future. Our future financial performance
will depend on increasing acceptance of our current products and on the successful development, introduction and
customer acceptance of new and enhanced versions of our products. If new and future versions and updates of our
products and services do not gain market acceptance when released commercially, or if we fail to deliver the product
enhancements and c