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Explanation of Responses:

*  If the form is filed by more than one reporting person, see Instruction 4(b)(v).
*#*  Intentional misstatements or omissions of facts constitute Federal Criminal Violations. See 18 U.S.C. 1001 and 15 U.S.C. 78ff(a).

The Reporting Person voluntarily agreed to amend outstanding stock options that were granted on May 13, 2005 by increasing the
exercise price from $7.34 to $7.79 per share (a $0.45 increase) because these stock options were mistakenly issued with an exercise price
(1) that was below the fair market value of TeleTech?s common stock on the appropriate accounting measurement date. As previously
announced in TeleTech Holdings, Inc.?s Current Report on Form 8-K filed with the SEC on February 20, 2008, the Reporting Person
volunteered to forego any benefits from measurement date errors identified in TeleTech?s review of equity-based accounting practices.

The Reporting Person did not receive any remuneration in exchange for the $0.45 per share increase in the exercise price of the stock
options and the Company?s Compensation Committee accepted and approved the Reporting Person?s offer to amend the stock options on
September 17, 2008. All other terms of the stock options, including the vesting schedule, remain the same. For purposes of Section 16
reporting, this amendment is reported as a cancellation of the outstanding stock options and an issuance of new stock options.

)]

Stock options vest in four equal annual installments beginning on May 13, 2006, the first anniversary of the date of grant. As of the
(3) transaction date (September 17, 2008), options to purchase 187,500 shares have vested and options to purchase 62,500 shares are
scheduled to vest on May 13, 2009.

Note: File three copies of this Form, one of which must be manually signed. If space is insufficient, see Instruction 6 for procedure.
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